Tabnuua 1 — YpoBeHb peaKTUBHOM U TMYHOCTHOM TPEBOXKHOCTHU Y CTYACHTOB 1, 3 1 5-X KypcoB

YpOBEHb TPEBOKHOCTH
Bun Kype Huszkuit YmMmepeHHbIt Bricokuii
TPEBOKHOCTH Konuuecrso o Konnyecrso o Konnuecrso o
CTYIEHTOB ° CTYIEHTOB ’ CTYIEHTOB ’
1 8 15,1 18 33,8 27 51,1
Pearcribiias 3 24 45,5 17 33,0 12 21,5
TPEBOKHOCTD
5 23 43,5 18 33,5 12 23,0
1 26 48,9 15 29,1 12 22,0
Jluanoctras 3 13 25,0 29 545 11 20,5
TPEBOKHOCTh
5 17 33,5 30 56,5 6 10

K TperbeMy KypcCy CTYIEHTHI YK€ MOJTHOCTBIO aJalTUPOBAIUCH K CBOEMY CTaTyCy M CO-
[UATHHON CUTyallMeH, B KOTOPOH MPOUCXOIUT MX MPO(eCCHOHATHFHOE CTAHOBICHHUE U KU3HE-
JeSITebHOCTh. TPEeTheKYPCHUKH YK€ OLITYIIAI0T ce0st OyIyIIuMH CTICUAINCTaMH, TOHUMAIOT
CBOU II€TTU U 3371a4H 00yUYeHHUSI.

Curyanus MeHsIeTCst K KOHITy 00y4YeHUs B By3€, KOT/Ia IIPOMCXOIUT CIIETYIOIINA ITal JINYHOCT-
HOTO ¥ PO(hECCHOHATIBHOTO CAMOOIIPEIENICHUS: CTYICHTBI CKOPO CTAHYT «MOJOBIMHU CIICIHANIH-
CTaMM» U UM HEOOXOIMMO OyZIeT HCKATh paboTy, afanTHPOBATHCS K HOBBIM COILIHMAILHBIM YCIIOBHSM.

Bwi60o0
Hamu mokaszaHo, 4T0 ypoBeHb TPEBOXKHOCTH CPEIH CTYACHTOB 1—3 Kypca BBINIE YPOBHS
TPEBOXKHOCTU CTYJIEeHTOB 4—5 kypca. CTpeccoBble CUTYyalllH, TaK OCTPO MEpeKUBaeMble Ha
MEPBBIX KypcaxX, MOTYT MOBIUATH U HAa YUEOHBIH Mpoliecc. A 3HAYUT, BAKHBIM ACMIEKTOM SIB-
JSIeTCS aIalTAllMOHHBIN Tepro/ K 00yUYeHHUIO0 B YHUBEPCHUTETE, UYTO CIEAYyeT YUUTHIBATh MPU
COCTaBIIEHUU YYEOHBIX IIIAHOB.
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THE ROLE OF SOCIAL MEDIA IN ENHANCING PUBLIC HEALTH
AWARENESS DURING COVID-19 PANDEMIC

Introduction

The COVID-19 pandemic, characterized by substantial global mortality and morbidity that
affected millions of people, was officially declared by the World Health Organization (WHO)
as a pandemic from the period from March 11, 2020, to May 5, 2023 [1, 2]. During that period,
not only those who contracted the virus but also others experienced a profoundly transformative
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time. The prevailing sense of anxiety stemmed from the novelty of the situation, which forced
people to engage in their independent search for information on the virus, its potential impact,
and strategies to mitigate its effects. Consequently, the COVID-19 lockdown prompted people
to allocate more time to social media platforms [3], leading to the rise of social media as the
primary channel for acquiring information and seeking social support [4, 5].

Material and methods of research

To examine the impact of social media during the COVID-19 pandemic, a comprehensive
assessment was carried out using a Google form that included a wide range of questions. This
approach aimed to obtain supporting evidence for the findings reported in the research articles.
PubMed, Google Scholar, and Science Direct were used as reliable sources to determine the
pertinent questions to include in the questionnaire. To gather relevant information for comparison
in this article, specific keywords such as “COVID-19 pandemic,” “WHO COVID-19 pandemic
duration”, “social media and COVID-19” and “popular sources of information on COVID-19”
were used during the search process.

Goal

The objective of this article is to present the findings derived from a recent survey conducted
among both frequent social media users and nonusers, aiming to evaluate their primary
sources of information during the pandemic period. The survey results further demonstrate
the extent to which individuals relied on and implemented the information gathered through
social media platforms. As healthcare professionals, we can use these results to advocate for
greater responsibility and accuracy among social media influencers, as their dissemination of
information can significantly impact the audience.

The results of the research and their discussion

The survey included a diverse group of participants, with 61.8% identifying themselves
as women and 38.2% as men. The age range of the participants was 18 years and older, and
the majority fell within the age range of 18 to 30. The country of origin of the participants
revealed that 38.2% were from Sri Lanka, making it the largest group, followed by Belarus.
Other countries such as Australia, Japan, the Maldives, India, Bangladesh, the United Kingdom,
Kuwait, and the UAE also contributed data to the survey. Regarding living arrangements, the
majority of participants (43.4%) reported living with their families, while the second most
common living situation was living alone (31.6%). A lower percentage of participants indicated
that they lived with their spouse (13.2%) or in a community setting (11.8%). In terms of
geographic distribution, a significant majority of participants (84.2%) resided in urban areas
within their respective countries, while the remaining 15.8% lived in rural areas. Based on the
findings derived from our survey, Figure 1 presents an analysis of the participants’ primary
sources of information during the pandemic period.

1. What were your main sources of information regarding COVID-19? KakoBbl 6b1a1 Balum

OCHOBHbl€ UCTOYHMKM UHPopMaLmm o COVID-19?
76 responses

Facebook / ®eiicbyk
Instagram / Unctarpam

Tiktok /TukTok

Youtube

Television /Tenesuaexve
Newspaper /razeTa

Websites /Be6-caiiTbl
Healthcare workers /pa6oTH...
Friends and neighbours /apy...
Scientific articles /HayuHble C...
Whatsapp

34 (44.7%)
—39 (51.3%)

35 (46.1%)
49 (64.5%)

19 (25%)

30 (39.5%)

30 (39.5%)
31 (40.8%)

13 (17.1%)

1(1.3%)

1(1.3%)

Twitter aka X 1(1.3%)

0 10 20 30 40 50

Figure 1 — Primary sources of information of the participants during the pandemic period
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Despite the overwhelming and vast influence of the Internet, comprehensive international
reports on the media consistently identify television as the predominant and widely preferred
medium for accessing health-related information [6]. Our survey results corroborate this
finding. However, it should be noted that the graph provided above illustrates the significant
contributions of Instagram and Facebook during the pandemic, with respective percentages of
51.3% and 44.7%. Although television remains the primary source at 64.5%, the data clearly
indicate the substantial impact of social media platforms in disseminating health information
during this period.

Information seeking during the COVID-19 pandemic has been widely regarded as an
adaptive response. However, it is important to acknowledge that such seeker behavior may
also have negative consequences on mental health [7], including increased anxiety. Our survey
yielded the following results related to anxiety experienced during the process of searching for
information amid the COVID-19 pandemic (Figure 2).

2. Were you anxious before or after getting to know information from the above selected

sources? Bbinu N Bbl 06€CNOKOEHbI A0 unu nocn... HHd)OpMaLI,I/IVI n3 BblépaHHbIX BbllLe NICTOYHMKOB?
76 responses

@ | was anxious before searching
information /A BonHosancs nepen,
MOUCKOM MHOPMaLINK.

@ | was anxious after searching
information / A BonHoBancs nocne
noucka uHbopmMaumnm.

No, | did not have anxiety at all / Her, y
meHsi BoobLe He Bbino GecnokoricTea.

Figure 2 — Percentage of anxiety experienced during the COVID-19 pandemic

Regardless of the information acquisition method, a significant majority of 88.2% of the
respondents ultimately chose to receive COVID-19 vaccination, while 11.8% did not. When
examining the sources of vaccine-related information, the prevailing majority (34.6%) indicated
that they obtained information through social networks, while the remaining sources included
news outlets, healthcare workers, and hospitals. It is worth mentioning that people who opted
for vaccination, regardless of possible complications, demonstrated a belief in information
spread through social networks, thus prioritizing protection as their primary concern.

During our survey, we inquired about the participants’ awareness of the Belarusian vaccine
for COVID-19. The findings revealed that a significant majority of 74.6% indicated that they
were unaware of its existence, while only 25.4% reported that they were aware. Furthermore,
those who were aware primarily learned about the vaccine through their educational institutions,
while the remaining individuals, who were healthcare workers, acquired this knowledge through
the hospital system.

Finally, we were interested to determine whether the information individuals had learned
about COVID-19 was accurate up to the present day. To explore this, we asked participants
about their thoughts on the matter, and Figure 3 reveals such mixed sentiments. It is concerning
to see that, despite making significant health-related decisions, a majority of 55.6% expressed
the unfortunate need to revise their opinions.
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5. Did the information you gathered during the pandemic days through the above mentioned

sources change later? UameHunacb nn Brnocnea...AHU NnaH4eMUU U3 BblLLEYNOMAHYTbIX WUCTOYHMKOB?
9 responses

@ VYes, | later gathered accurate
information from more reliable sources. /
Na, noaxe st cobpan TouHyio

3 Gonee
VICTO4HUKOB.

@ No, it did not change. / Her, He

M3MEHUNoChb.

Figure 3 — Percentage of people knowing the correct information

Conclusions

In conclusion, based on the information collected from our survey, it is evident that social
networks have exerted a significant influence during the COVID-19 pandemic. In particular,
individuals have made crucial health-related decisions, such as receiving vaccinations, mainly
based on information obtained from platforms like Instagram, where content can be posted
by anyone with a simple click. The prevalence of anxiety among participants after accessing
information highlights the importance of social media workers providing accurate and truthful
information to their audiences. As healthcare professionals, it is imperative for us to empha-
size the substantial impact that the media has in influencing people and to promote awareness
among the general population about the potential risks associated with uninformed decisions.
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